
Using flow and return temperature data drawn from Guru Systems’ metering and billing systems, FairHeat – which 
oversaw the improvements on site - identified that flow rates were a long way from those required for efficient 
operation of the system. 

Following analysis, the project team extracted a HIU from site and ran it through a series of tests to arrive at 
possible ways to improve the system. The solutions ranged from improving insulation, changing controls, and even 
the complete replacement of the HIUs. 

In total, a comprehensive set of interventions, including valve replacement and insulation, was carried out on 44 
HIUs, with a more minor programme of insulation works at a further 45 properties and the replacement of two
HIUs.

Network Homes, one of the UK's leading housing association developers, owns and manages over 20,500 homes 

across London and the South East, its Director of Compliance and Planned Works, Gavin Pierson, said: “An 

improvement was noted immediately with the introduction of the improved units, the efficiency of the systems has 

increased and we are currently reviewing the working data to identify further efficiencies. 

“The improvements carried out by Thermal Integration have allowed us to expand our knowledge of the HIU 
industry and the manufacturers leading the market. In light of the findings, we have also updated our ‘Employer 
Requirement’ documentation, which is used by our development team to ensure that upcoming projects deliver 
the best possible system to our residents. 

“We have a number of schemes where commercial sized boilers are servicing multiple properties with a heating 
and hot water supply and will be reviewing our specifications for HIUs and associated equipment in the future.”

For further information on the HIU testing regime can be found on FairHeat’s website -
http://www.fairheat.com/hiu-testing/

For further information on Thermal Integration’s involvement in the trials, as well as a technical appraisal of the HIU

test results for the company’s DATA HIU, please visit Thermal Integration’s website - http://heatweb.com/hiu


