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Escape to the Chateau

Thermal stores and system design

AT A GLANCE

CLIENT
The Chateau, Channel 4's Escape to
the Chateau

WITH
Dick Strawbridge

SECTOR
Domestic

HEATWEB PRODUCT
Thermal stores

HEATWEB SERVICES

Design of the solution for the
Chateau's system

MORE
thechateau.tv/techy-bits

For Channel 4's Escape to the Chateau, with Dick Strawbridge, the
Chateau needed thermal stores and the expertise to design the
correct solution for its heating system. After research, it chose
Heatweb Solutions, and reports excellent service from our
Technical Manager and his team.

The challenge

The Chateau needed thermal stores for its heating system, and the
expertise to design the correct solution around them.

Before choosing a supplier, the Chateau researched the options: who
could provide the thermal stores, and who had the expertise to design
the system they would be part of.

What we did

e Supplied thermal stores for the Chateau's system.
» Designed the correct solution for that system.

e Supported the Chateau throughout, led by our Technical Manager,
Richard Hanson-Graville, and his team.
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What we found

* The Chateau's research found Heatweb Solutions the best provider of thermal stores.
It found the same for the expertise to design the correct solution for its system.

e Thermal stores and system design came from one supplier, with our Technical Manager and his team on hand.
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Escape to the Chateau, Channel 4.

The outcome

e Thermal stores in place, in a solution designed for the Chateau's system.

Excellent service, in the Chateau's words, from Richard Hanson-Graville and his team.

e The Chateau describes its system on its own website: thechateau.tv/techy-bits.

“After research, the best providers of thermal stores and the expertise to design the correct solution for our

system was Heatweb Solutions. We had excellent service from Richard Hanson-Graville, the Technical
Manager and his team.”

The Chateau, Channel 4's Escape to the Chateau

About Heatweb. Heatweb Solutions is a UK provider of engineering support for heat networks and commercial HVAC: monitoring, fault
diagnostics, technical compliance, optimisation, commissioning and maintenance.

Talk to an engineer 0345 241 1441

The full case study: www.heatweb.co.uk/blog/case-study/channel-4s-escape-to-the-chateau- enquiries@heatweb.co.uk
with-dick-strawbridge/ www.heatweb.co.uk
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